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Chapter Folder online/22 Tenancy default databases

Chapter Folder online/23 Time management

Chapter Folder online/24 Filing, record keeping, general procedures
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Chapter Folder online/26 Lost and terminated managements
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Chapter Folder online/29 Keys and the key register

Chapter Folder online/30 QCAT — Tribunal

Chapter Folder online/31 Property Occupations regulations

Chapter Folder online/32 Agency policies in general

Chapter Folder online/33 Landlord listing booklet/guide
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Chapter Folder 1 Residential sales overview

Chapter Folder 2 Enquiries, databases and prospecting
Chapter Folder 3 The listing appointment and listing the property
Chapter Folder 4 Advertising and showing property
Chapter Folder 5 Rental property for sale

Chapter Folder 6 Disclosure and the law

Chapter Folder 7 Beneficial interest and the law
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Chapter Folder 15 Agency policies in general
Chapter Folder 16 Relevant legislation references
Chapter Folder 17 Clearance certificates

Chapter Folder 18 Trust accounting

Disclaimer

The information provided by Real Estate Excellence is of a general nature only and is not
intended to constitute legal advice under any circumstances. Individuals should consider their
own circumstances before proceeding to rely upon any information provided by Real Estate
Excellence. Whilst care has been taken in best practice advice provided, and the information
contained in it has been obtained from sources that Real Estate Excellence believe to be
reliable, Real Estate Excellence (including its directors, officers, employees, and contractors)
does not warrant, represent, or guarantee the accuracy, completeness, or fitness for purpose
of that information. Real Estate Excellence (including its directors, officers, employees, and
contractors) accordingly does not accept any responsibility, liability, loss, or damage
whatsoever resulting from the use of the information provided. By using the services of Real
Estate Excellence, Clients acknowledge that they have read, understood, and accepted this
disclaimer of liability.
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